PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas

BRI Loop with Test Access

All CLECs SWBT

# Missed Avg. No. Awg. No.

Due Dates of Days of Days
n/a 4.00
n/a 4.00
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DS1 Loop With Test Access
All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999
Arkansas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundlied Network El ts (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas
Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas
Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Dus to Lack of Faciilties

8.0 dB Loop With Test Access

Measurement All CLECs SWBT

I No. 60 l . #Missed | % Missed | % Missed Z-Value
: Due Dates | Due Dates | Due Dates

0.0% 0.6%
0.0% 0.7%
0.0% 0.6%
0.0% 0.6%
0.0% 0.5%
0.0% 0.4%
0.0% 0.4%
0.0% 0.4%
0.0% 0.5%
0.0% 0.4%
0.0% 0.5%
0.0% 0.3%

{O OO0 OO0 0O C OO0 OO

Ja_n-99

[ izMoTow] [ _

Mar-98 ¢
Nov-98 ¢

8.0 dB Loop Without Test Access
All CLECs SWBT
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#REF! n'a
[¢] n/a

n/a

nfa

n/a No
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n/a
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O 000 O0COO0O0 OO0 OO
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5.0 dB Loop With Test Access
All CLECs SWBT
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0.0% 0.0%
0.0% 0.0%
0.0% 0.5%
0.0%
0.0%
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0.0%
0.0%
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5.0 dB Loop Without Test Access
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0 nia
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Dus to Lack of Faciliies

BRI Loop with Test Access

All CLECs SWBT
# Mi: o % 'V A % I'YH o
Due Dates | Due Dates | Due Dates
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2.5%
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999
Arkansas
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Due Dates | Due Dates | Due Dates
0 0 n/a 0.0%{ Base <30
"] 0 nla 1.0%{ Base<30
0 0 nia 1.1%) Base<30
0 0 na 0.0%| Base<30
0 4] na 0.0%] Base<30]
0 0 na 05%| Base<3o|| 06% T :
0 [ nja 0.0%| Base<30|! 449, 1 :'
0 0 nfa 0.0%| Base<30 .
0 0 nfa 1.4%| Base<30}| 0-2% l .
0 0 n/a 0.4%{ Base<30 0.0% ['
0 0 n/a 0.0%| Base<30
0 4]

Mar-98 ¢

Apr98 ¢
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May9s ¢ -~
Jun98 ¢

Jul-98 ¢
Aug-98 ¢*
Nov-98 ¢
Dec-98 ¢~
Jan-99




PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facllities

DS3 Dedicated Transport

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates

Meaéurérﬁent
No. 60

n/a nfal Base<30 :;
n/a n/a| Base<30f |
n/a 0.0%| Base<30}
n/a n/a| Base<30|
nfa oo%!| Base<3of|  } g |-

n/a 0.0%]| Base<30 —&— All CLECs
nia 0.0%| Base<30
n/a n/a)l Base<30
nia 0.0%| Base<30
n/a n/al Base<30
n/a nfa] Base <30}
n/a| Base <30

0.0%

00000000000 O
0 000000000 0O OO

Feb-98
Mar98 ¢
Apr98 ¢
May-98 ¢
Jung98 ¢
Jul-98 ¢
Aug98 ¢
Sep98 ¢
Oct-98 ¢
Nov98 &
Dec-98 ¢
Jan-99

12 Mo. Total

Dark Fiber

All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Vaiue
Orders Due Dates | Due Dates | Due Dates |
0 0 nfa n/al Base<30|
0 0 n/a n/a Base < 30
1} 0 n/a 0.0%| Base<30
0 0 n/a n/al| Base<30
0 0 n/a oo0%| Base<zo0f| | |y
[ 0 nfa 0.0% Base < 30 —&— Al CLECs
0 4 nia 0.0%
0 0 n/a n/a
0 Q n/a 0.0%
0 0 na n/a N o
0 0 o ® ®
Jan-99}/ 0 0 v 2 2
. ' s 8 2

112 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8.0 dB Loop With Test Access

| Measurement All CLECs SWBT
Number Percent Percent

> 30 Days | > 30 Days | > 30 Days ]

nla 6.0%| Base<30

5.3%| Base<30f]

Base < 30|
Base < 30
Base < 30]
Base < 30
Base <30

0000000 OO0 0o

O O 0O OO0 OC OO0 00 OO0 OO

8.0 dB Loop Without Test Access
All CLECs SWBT
# Missed Number Percent Percent
Due Dates | >30Days | >30 Days | > 30 Days_
n/a
n/a
nia

n/a No
n/al Analogous : & All CLECs

n/a| Senvice

000000000 OoC oo

jJO O OO0 OO0 O OO

May-98 ¢
Jun-98 &

5.0 dB Loop With Tes

All CLECs
# Missed Number Percent Z-Value

Due Dates | > 30 Days | > 30 Days
nfa
n/a
0.0%
na
n/a
nla —&—— All CLECs|

n/a

O 00000000 M&MOO
000 O0O0O0COO0O0OO0OO0O OO

Mar-98 ¢
May-98 1»
Jun98 ¢
Jul-98 J»

5.0 dB Loop Without Test Access

All CLECs SWBT
# Missed Number Percent Percent
Due Dates | > 30 Days | >30Days | > 30 Days
0 n/a
n/a
na
n/a
n/a No
n/a| Analogous —<—AICLECs
nfa] Senvice

nla
n/a
n/a
n/a

©C O 00000 OO0 OO0 o0
00000000 COOoO
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facllities > 30 Days
BRI Loop with Test Access ]

All CLECs SWBT
Number Percent Percent
Due Dates | > 30 Days | > 30 Days | > 30 Days
n/a 0.0%
n/a 0.0%
n/a 0.0%
n/a 0.0%

n/a nfa | | L T

nfa 0.0% —&— All CLECs

n/a 0.0%

n/a n/a

n/a 0.0%
n/a

0.0%
n/a

Q0O 0000000 OO0
OO0 0000000 oo

Mar-98 ¢
Jun98 ¢

ISDN BRI Port

SWBT
# Missed Percent Percent Z-Value
Due Dates > 30 Days | > 30 Days
n/a 0.0%| Base<30
n/a 0.0% |
na 0.0%
n/a 0.0%
n/a n/a
na 0.0%
n/a 0.0%
nfa n/a
0.0%
n/a
0.0%

locoooooooooo

QIO O C OO0 O OO OO0 OO0
Mar-98 ¢
Jun-98 ¢
Nov-98 ¢

DS1 Loop With Test
All CLECs
Number Percent Z-Value
> 30 Days | > 30 Days
nia
n/a
n/a
na

n/a
na —&—All CLECs

nia
n/a
n/a
n/a

0O 000000000 O0OOo

Mar98 ¢
Jun-98 ¢

All CLECs SWBT
Number Percent Percent Z-Value
> 30 Days | > 30 Days | > 30 Days
n/a n/a
n/a na
n/a nla
n/a n/a
n/a n/al Base<30
nfa n/a| Base<30 T —ANICLECs
n/a| Base<30
n/a n/a| Base<30
Base < 30|
Base < 30| |
Base < 30|
Base < 30

OO0 00000000 OO0

0000000000 OO

Mar-98 ¢
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facllities > 30 Days
. Subtending Channel (23B)

l Measurement I 1 All CLECs SWBT
. N # Missed Number Percent Percent Z-Value

- Due Dates | >30Days | >30Days | > 30 Days
na n/al Base <30} |
n/a n/a| Base <30}
na na| Base<30]
n/a 0.0%
n/a
n/a
n/a
na

O 00 0000000 OO0
O 0000000 OO0 00

Base < 30}

Mar-08 ¢

“ mr— n/a 00%

Subtending Channel (1D)

All CLECs SWBT
Number Percent Percent
>30 Days | >30Days | >30Days
nia nfa| Base<30
n/a nfa

o
(=3
o
o
13
8

—&—All CLECs

Base < 30
Base < 30|

000000 OO0 o0
OO0 00000000 0O

Analog Trunk Port i

All CLECs SWBT || 100.0%

# Missed Number Percent Percent 90.0%

Due Dates | > 30 Days | >30Days | > 30 Days 80.0% {

n/a n/a :

nja 0.0% 70.0% 1

n/a 0.0% 60.0% 1

n/a n/a 50.0% +
n/a n/a

na Base<3ol| %] ¢— Al CLECs

0
0
0
0
4]
]
0 n/a n/a| Base<30 30.0% 1
0
0
[¢]
0
0

nia| Base<30f| 20.0%
Base <30} i 10.0% 4
Base < 30} |

Base < 30

Base <30}

0.0%

10 0 O OO O OO OCOCO OO

Mar-98 <r
Apr-98 T
Jun-98 ¢

May-98 ¢

Subtending Digitat Direct Combination Trunks
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days
n/a na
nia 0.0%
nia 0.0%
n/a nfa
n/a n/a
na Base < 30| ] —«&—All CLECs
n/al] Base <30
n/a

12 Mo. Total} |

Hollo oo coocooocococo
llollo o o o oo 0oOb0O O OO
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundlied Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 30 Da
DS3 Dedicated Transport

All CLECs SWBT
Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | >30Days .
n/a njal Base<30)
n/a nlal Base<30f
na n/a| Base<30f
nfa n/a| Base<30|
na nfa| Base<30|
nia naj Base<30 & —AICLECs

n/a nfa| Base<30
nia Base <30}
n/a
n/a

0O 000000 00 COo

0
0
0
0
0
0
0
[
0
(]
0
]

Jun-98 ¢
Nov-98 ¢

All CLECs
Number
> 30 Days

Base < 30|
Base < 30|
Base < 30

Base < 30

Base <30}
Base < 30 —&— AlICLECs
Base < 30|
Base < 30|
Base < 30]
Base < 30

O 000000 C0C O O0OO0o0Oo
© 00000000 o0 0o

Mar-98 ¢
Jun-98 ¢
Nov-98 ¢
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
Arkansas

Percent Missed Due_pa_tgp ‘D‘qe to Lack of Facllities > 90 Days

8.0 dB Loop Without Test Access

~——&— All CLECs

8.0 dB Loop With Test Access
Measurement All CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates | > 90 Days | >90 Days | >90 Days
0 0 n/a 0.0%| Base<30
0 0 nfa 0.0%} Base<30] |
0 0 n/a 0.0%]| Base < 30| |
0 0 nla 0.0%| Base<30
"] 0 n/a 0.0%| Base<30
0 0 n/a 0.0%| Base<30
0 0 n/a 0.0%| Base<30{
0 0 n/a 0.0%| Base<30
0 ¢ n/a 0.0%| Base<30
(] [¢] n/a 0.0%| Base<30
Q 0 n/a 0.0%] Base<30 $
0 Base < 30

» 8

Mar-98 ¢

Apr98 ¢

May-98 ¢

Jun-98 ¢

Nov-98 ¢

—&— All CLECs

All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Valus 90.0% 1
Due Dates | > 90 Days | >90 Days | > 90 Days 80.0% 1
0 ¢} n/a
0 0 nia 70.0% +
4] 0 nia 60.0%
0 0 nla 50.0% +
0 0 nfa No 400% +
0 0 n/aj Anaiogous
0 0 nfa| Senice 30.0% 1
0 0 20.0% +
0 0 10.0% 1
0 0 0.0%
0 0 $
0 0
- 3
0 0

0 Access
All CLECs SWBT
# Missed Number Percent Percent Z-Value
>80 Days | >90Days | >90 Days

Mar-38 ¢

Apr98 ¢

May-98 ¢

Jung8 ¢

Jul-98 ¢

Aug-98 ¢

Sep-98 ¢

Oct-98 ¢

Nov-98 ¢

Dec-98 ¢

Jan-g9

0OO0OO0OO0ODO0CODOO0OO0 O OO

5.0 dB Loop Without Test ACCEsS

Base < 30

Base < 30
Base < 30}
Base <30
Base < 30
Base < 30
Base < 30
Base < 30} |
Base < 30
Base < 30
Base < 30

—— All CLECs

Base < 30(

Jun-98 ¢

Nov-98 ¢

[ lo oo oo o0 O00Oo0Oo o

jJO O OO0 O0OO0CDOO0OO0OO OO

All CLECs SWBT
# Missed Number Percent Percent ZValue
Due Dates | >890 Days | >90Days | >90 Days
nfa
n/a
nfa
n/a
n/a No
nfa| Analogous
nfa| Senice

40.0% 1

~—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facliilties > 80 Days
v BRI Loop with Test Access
Measurement | All CLECs SWBT
# Missed Number Percent Percent Z-value
Due Dates | >90 Days | >90 Days | >90 Days
0.0%
na 0.0%
n/a 0.0%]| Base<30
n/a 0.0%| Base<30
nfa] Base <30}
nia 0.0% —— Ali CLECs
0.0%| Base<30
n/a
0.0%| Base <30} |
n/al] Base<30
0.0%| Base< 30|

Joocooooococoooo
loocoocoooooooo

Jun-98 ¢

# Missed
Due Dates

jljJo o O o000 000 0O

Jun-98 ¢
Nov-08 ¢

All CLECs
Number Z-Value
> 90 Days

00000000000 O

Mar-98 ¢

lajflo c o oo 2000000

DS1 Dedicated Transport

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90 Days | >80 Days | >90 Days
n/a n/a
n/a n/a
n/a na
n/a n/a
nia nia 1
na . —&— All CLECs

nia

O 0000 0COO00O0 o000

Mar-98 ¢
Jun98 ¢
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facllities > 90 Days
Subtending Channel (238)

Measurement All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | > 90 Days > 80 Days :

n/al Base<30

n/al Base <30
n/a| Base<30] |

n/a
* nla —&— Ali CLECs
n/a
nfa
n/a
n/a
n/a

i [ = R~ I~ =T = B = i = e - N < -

0
0
0
0
0
0
0
0
[¢]
[+]
0
0

Mar-98 ¢
Jun-98 ¢
Nov-98 ¢

Subtending Channel (1D)

All CLECs SWBT

Number Percent Percent Z-Value
>90 Days | >80 Days | >80 Da!
n/a Base < 30} |
n/a Base < 30| |
n/a Base < 30 |
n/a Base < 30
nfa Base < 30
na Base < 30 ~——&— All CLECs

0
0
0
"]
0
0
0 n/a Base < 30
4]
Q
]
0
0

na Base < 30}
n/a Base < 30}
nia Base < 30
Base < 30} |
Base < 30

0
0
0
0
0
"]
0
0
(]
0
0
0

Mar98 ¢
Jun-98 ¢

Analog Trunk Port
All CLECs sSweT
# Missed Number Percent Percent
Due Dates | > 80 Da >80 Days | >90 Days
n/a nfa
nla nfa
n/a n/a

n/a na
nia n/a -----SWBT

na n/a —&— All CLECs
n/a nia

00000000000

OO 000000000 oo

Mar-98 ¢
Jun-98 ¢
Nov-98 ¢

.- -SWBT
——All CLECs

OO0 000000000 OO
O 00000000 OO

12 Mo. Total |
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 90 Daé

' \;\*ﬁsg&vsiﬁs;ismnmsx.muuuuumwmmﬁkwmmwnnwununumu ik 5 I Ao
TE atreraacigy] DS3 Dedicated Transport
T Measurement ig All CLECs SwWaT 100.0%
§E No, 60 §i # Missed Number Percent Percent Z-Value 90 0% 1
SRR Due Dates | >90 Days | >80 Days | > 90 Days | eoas |
4] o} nfa n/al Base <30 \ °
0 0 nfa nia| Base <3cE] 70.0%
0 0 nfa n/a| Base <3C§{ 60.0%
o 0 nfa nfa| Base <3¢ l 50.0% }
0 0 nfa nfal Base <3G§ . o
0 0 n/a nfaj Base <3G 400% 1 All CLECs
0 0 n/a nfal Base <3G 30 0% 1
0 0 nia nfajy Base <3¢ 20.0% }
0 4] nfa nfaj Base <30 , 10.0% |
0 ¢ nfa nlal Base <3Gy
0 0 nfa na| Base<ael] CORST ST ETO Sttt
] Jan-95 0 0 nia Base<3:: 2 3 § 8§ g 8 22 2 %2 9 %
?psﬂnuummoe?ﬂlmnunuwmnuuan TR i l}_’ g 2- g 3 3 2 % 8 2 8 s
TARSLS0505 25504505000 N G S S A S DT R K L G S D OO .8 5 LSO O B BRI K LSRN 1% X A FROMETUES 1 X IR s s e )
- AVCLECs SWET
i # Missed Number Percent Percent
s sih v%| DueDates | >90Days | >90Days | >90 Days
] ] 0 n/a nfa
ﬂ 0 0 na nia
:E 0 0 n/a n/a
4 0 0 na n/a ———
0 0 na nia won | ------SWBT
0 0 na nia d —&— AIlCLECs
3 0 [} nfa n/a 300% T
0 [4] n/a nia 20 0%
il 0 0 n/a n/a 100% +
b o 0 a e 0.0% 4—t—t—t—t———————&
! ; ’ vl 5% 3888%5323§8§33
égium"" e AR AN AR, R 6 03 S USRS, R zzm 3 {:‘ 5 é' g 5 E g 2 ‘3 3 8 ]
TR I f =<3 <24 02385
B 3 e R B 0 i 2T A A L S R AR AR5 L T »k S T B D
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Arkansas

Provus.lonin - Unbundled Network Elements (UNE)

nla

AR R0 IES A AL T P NI NI

5 umumuummmm
W
AR

11 53

ARSI AR (5 SRS N 6 55 08
% BRI Loo ISDN
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days -
) nfal 1169 Base < 30}
0 n/a 1240 Base < 3¢
0 nfa 13.02 Base <3C
0 n/a 1194 Base < 3C
0 nfa 12.75 Base < 30k
) nfa 1225 Base <30
0 n/a 1136 Base < 3G}
0 nfa 11.51 Base < 30
0 nia 11.10 Base <30
0 nfa 10 28 Base < 3C b
0 nfa 1143 Base <30 ¥
0 n/a 5.64 Base <30

SR

Average Delay Days Due to Lack of Faclhties

—4—AINCLECs

R b MVERERNCHGE S 5 8 N (5 o -l RIS o R AR Y
14
1240007 TraetT Tl
'~-~"-__ -
* . a"
“~.‘ .
10 - :
81 .
\
6 T
4-.
2...
0 et
>—o > - -
o0 «© © © o ©0 o© «© o o [+3
£ 5 53 F 5§53 2 83 3 8 s
Q 3 3
v = < s S5 7 g @ O zZ o -

pasgdeadicd (oL mmm!muwnmwmlumnmvmmﬂm
BRI Loop - VGPL
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 nfa
i [} nfa 3
? | nfa
§ 0 nia g
0 nfa No i
! [\ nia]  Analogous
¢ nfa Service
[ nfa
] nfa
0 n/a
0
0

T

07 ¢+
06 1+
05
04 1
03 ¢
02+
01
0.0

Feb-98

Mar-98 ¢

2
¥

13.00

pmrrerrrrerrF e e ——

All CLECs

#Missed Average Average

Due Dates Delay Days Delay Days
[ nfa nia Base <30
0 n/a 3.86 Base < 3%
4 1300 100 Base < 30
0 nla nfa Base < 3%
0 nfa nfa Base < 3%
0 nla 3.00 Base < 30
0 n/a n/a Base <30
0 n/a nfa Base <3¢
0 nia 200 Base <34
0 nfa 9S00 Base < 3
0 nfa
[ nia

5
e "‘;ﬁ:g

55 eat e eess:

755705
m«a’»ﬂ%# 572y

s

hfl/-!l/'lalll
i AR R

2%
A D AR RSN RS A - S ORNRAH
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Arkansas

Prowslonmg Unbundled Network Elements (UNE)

12

Average Delay Days Due to Lack of Facilitles

271 -No 61b

Lk s (AR R SRRV B i LET S SO o SEFENARL L s AL ey
ﬁ BRI Loop wﬂh Test Access
Measuroment B Al CLECs SWBT s
No. 81 # Missed Average Average Z-Value
2 Due Dates Delay Days Delay Days
Feo-08l; 0 nfa 1.00 Base<32fi 77 O
Mar-98 0 nia 500 Base <3¢%] 4 | S
Apr-o8j; o nfa 400 Base <3¢} Lo
May-96 | 0 nia 767 Base<3cl| °[ . . ¢
Jun-98 0 nia nia Base<3¥l 4t ¢ P N SWBT
Jul-os i 0 nia 200 Base <3¢} N | o ~——#— AIlCLEGCs
Aug-98 lf 0 n/a nfa Base < 3C§: 3 S :. SN
Sep-9& 0 n/a nfa Base <3¢ § 2 ! P ," B
Oct-98§ 0 na 400 Base <3¢ 3 4 b Y ; U
Nov-98 0 na nia Base < 305 L S ) L “
Dec-82 0 na 200 Base <30f] 04—+ 4o ¥
J 1 % 8 3 8 8 8 8 8 8 8 8 §
R b e, ] 8 5 5 2 5 3 9 5 % 3 % &
12 Mo. Totat 4.50 B L = < = 5 < ® zZ o S5
;.: bnbaiies A st rre ; o A ——
51 ; ISDN BR! Port
SRl o Al CLEGs SWBT i 90
r3 # Missed A g A g Z-Value i go 4 !
] Due Dates Delay Days Delay Days !
Feb08 0 nia 100 Base<36f 70T O
Mar-98 0 na 500 Base <3C{] 6 - K ]
Apr-98§; 4] nia 400 Base <3CH P i
May-08 a na 767 Base <30 507 Sl
Jun-98 0 nfa nia Base<ach] 401 ;. : PO B A SWBT
Jul-9z 0 nia 200 Base <30 o | ! o & ANCLECs
Aug-98 0 na na Base <3GE . . ',' M
Sep-98: 0 n/a na Base <30 % 20 1. B AN ; B
Oct-98 0 a 4.00 Base <30}| 10 I P ; o
Now-9& 0 nfa n/a Base < 30%: 0o N R
Dec-98 0 nia 200 Base < 30§ w ® @ © ® w® @ © @ © © o
Jan-99 [ n/a n/a Base < 38 a’_,_', ?‘i 3.;‘ Z % % ‘3. % % ? % ‘2
2ou BT @& AT R RACEIRCN S IR S0 o = 0t & s < (zu _:’ 3 2 (g o ZO 8 g
12 Mo, Totat ol "’f. ,___f:50 _ e
DS1 Loop Wﬂh Test Access
All CLECs SWBT
2 #M d A g A g Z-Value 1404
% i Due Dates Delay Days Delay Days
Feb-98: 0 nia nfa Base <3¢ 12,0 }
Mar-98: 0 nfa nia Base <30 ¢
Apr-g8 0 n/a nfa Base <36f] 1007
May-08 0 n/a nla Base <30¥] g,
Jun-9& 0 nia nfa Base<ac®d | Yy piTo SwaT L
—<&—AllCLECs ; §
Jul-& 0 nia na Base < 3¢{f] 60 2
Aug-98 1 1500 n/a Base <3¢ % a0}
Sep-98 0 nfa nfa Base < 3C{2
Oct-98%; Q n/a nia Base <X 20 1
Nov-98 0 nfa n/a Base <3¢ & 00 L . e s PN
Dec-98 0 nia nfa Base <308] 5 o © o o © ® o © © o
Jan@ﬁ 0 nia n/a Base < 30 § 8% 3.‘;. 2 § z 3;,, 2 % mi 2‘: ‘E
T e e o 0 A 2 § 2 £ 53 3 & 38 &2 & s
12 Mo Tmat 1 - 1500 ,n.h SRR 253 SIS NGRS L ERANNSI U5 SRR NI (i REDEH RIS




PERFORMANCE MEASUREMENT TRACKING

January 1999

Arkansas

Provisioning Unbundled Network Elements (UNE

Average Delay Days Due to Lack of Facllitles
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AP URIRTCH MMl 3446 s Lk R A VPR SERCHE S NMENN M G i iSOG TCH LAV 1 WAL AR A AE K SEEFSEIIERA SEML B HANSEN “_l i RO AL
Sublendlng Channetl {23B)
All CLECs SWBT
# Missed Average Average .
Due Dates Delay Days Delay Days o
0 nla n/a M 3
[ nfa nfa DN b
0 n/a n/a . :
0 nfa s o ,
0 n/a nia DA o -SWBT o
0 wa nia : i —— Al CLECs| §
0 na nia . . 3
0 nfa nia K ' :
0 nia n/a N | '
0 n/a . . %
; ~———————————¢ o
0 nfa 3
! 3888 88%8¢88 8 3 "
3 0 na 5 & » £ 3 © & g 3 S & 51
RONEORRA LA £ AT N NS Y MRS L 3 0 1 0 AT R R AEBE R K TS AR = < IES _3’ =5 2 % 8 2 8 g 5
12 Mo, Totad: !
FELLY, T XK K Ty ]
3 1« e ReRSea G YA A SO A P T R N ‘ LT . - — e
Subtending Channel {1D) '
3] All CLECs SWEBT : /|
§ # Missed A A
3 £ -4 ¢
P ~33 Due Dates Delay Days Deiay Days N .
b B N
& S 0 n/a n/a M
i i M
E 3 0 nfa nia .
H N P
3 3 0 nfa nfa <
£ 3 0 nfa M
E. § 0 nia nfa S SWBT
F : 0 n/a n/a , \ ‘ All CLECs
£ § 0 n/a . M
o nfa ) .
0 N H
0 . . :1
bt ——b
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas
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PERFORMANCE MEASUREMENT TRACKING Jan-00

Arkansas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
led No. Canceled Total No.
1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date

o

(=N -~ - I - - I - - - - -
(=~ I - N < - -~ -]

f=1

0O OO0 0 0000000 0

3
3
3
3
3
K
%
%
Ed
4
ke

3
E:
E
§
3

i

uwnuww 22

é 12 Mo, Tota} i3

271 -No. 62




